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AI SUPPORT & DIRECTION 

AI is Here! What It Can & Can't Do for Your HRA 

AI LEARNING TOOLS 

 
Microsoft Copilot — Prompting, productivity, and responsible AI 
https://learn.microsoft.com/en-us/training/modules/get-started-with-copilot/ 
 
Claude Academy — Introduction to Claude and practical prompting 
https://academy.claude.com/tutorials/getting-started-with-claude 
 
mihra — Housing-focused AI support from the Minnesota Housing Association 
https://www.mmha.com/mihra 
 
HousingLink — Affordable housing resources for Minnesota renters, landlords, researchers, and policymakers. 
https://www.housinglink.org/  
 
USE AI RESPONSIBLY 
 
CISA Secure AI Integration Principles — Guidance for secure AI implementation 
https://www.cisa.gov/resources-tools/resources/principles-secure-integration-super-intelligence-operational-
technology 
 
NIST AI Risk Management Framework — A practical framework for managing AI risks 
https://www.nist.gov/itl/ai-risk-management-framework 
 
NIST AI Resource Center — AI guidance, standards, and resources 
https://www.nist.gov/artificial-intelligence 
 
CYBERSECURITY & GOVERNMENT RESOURCES 
 
MS-ISAC — Cybersecurity resources for state and local governments 
https://www.cisecurity.org/ms-isac 
 
CISA Resources & Tools — Training, assessments, publications, and tools 
https://www.cisa.gov/resources-tools 
 
PANEL CONTACTS 
Sue Speakman-Gomez, HousingLink — sspeakman@housinglink.org 
Shanika Bumphurs, Carver County CDA — shanikab@carvercda.org 
Alyssa Soderlund, Washington County CDA — AlyssaS@washingtoncountycda.org 

 

USE AI THOUGHTFULLY 
Protect confidential information. Follow organizational policies. Verify AI-generated content. Keep people accountable 
for decisions and outcomes. 
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