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Primary Objectives

What is trauma?
Signs of trauma

Practical steps to reduce the effects of trauma

What Is Trauma?

Trauma is an emotional and psychological response to a deeply distressing
or disturbing event.

It is a reaction to events that threaten life, safety, or personal integrity.

It can shatter a person's sense of security.

Acute Trauma: A single, short-term incident.
Chronic Trauma: Repeated or prolonged events.
Complex Trauma: Exposure to multiple events.

Vicarious Trauma: Distress from witnessing or hearing about
another’s experiences.

The Brain

Politics, institutional strength, lack of trust Energy security,
Economics & Geopolitics, peak oil, stranded
collapse, pensions, | global breakdown assets
insurance, stocks

Pollution, forever
chemicals, novel
entities
Cost-of-living crisis,
shortages, inflation

Extreme weather
and climate impacts

Culture, tribes,
division, “othering”

Biodiversity loss,
extinction, crop

loss, famine Social cohesion /

breakdown

The
Polycrisis

Also referred to as the
Meta Crisis

Ocean acidification,
glacial melt, water

Inequality, poverty,
shortages, water wars

refugees, human
slavery, sexual slavery
Mis- & disinformation,
propaganda, fake news,
freedom of speech

Automation, robotics;
Al societal impact

Cyber threats,
cyber attacks

Lobbying, intentional
interference, “gaslighting,”
“othering”
Supply chain vulnerabil
business risks from geopoll
extreme weather events. etc..

War, civil war, nuclear war,
social unrest

Spiritual crisis,
radicalization,
Nationalism, etc..

Psychological impacts aka
the mental health crisis,
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The Effects of Trauma on the Body
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Signs of Trauma

Hypervigilance
Avoidance

Emotional Numbness
Irritability

Isolation

Intrusive Thoughts

Negative Self-View

Sleep Disturbances
Physical Pain
Hyperarousal
Fatigue

Appetite Changes

Regression
Clinginess
Play Acting

Disruptive Behaviors
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Signs of Trauma at Work

Reduced Productivity
Withdrawal
Absenteeism
Avoidance

Increased lrritability

Hypervigilance
Physical Ailments
Emotional Overload

Sleep Disturbances

Intrusive Thoughts
Memory Impairment

Reduced Confidence

Cynicism
Substance Abuse

Poor Boundaries

Signs of a Customer Experiencing Effects of Trauma

Hyperarousal
Hypo-arousal
Avoidance

Emotional Instability

Dilated Pupils
Breathing Challenges
Shaking

Appearing Exhausted

Cognitive Difficulties

Supporting Those Dealing With Trauma

Prioritize Safety and Calm
Active Listening

Patience

Allow For Delays

Validate Their Experience

Be Flexible/Offer Choices

Grounding Techniques

Hold hands under cold water/ice

Strong scents

Diaphragmatic Breathing /

Give them space

I'm here, You're safe,
I'm sorry this is happening

Box Breathing

Hold

Breathe Out

Hold

5 things they see, 4 things they can feel, 3 things they can hear, 2 things

they can smell, 1 thing they

can taste
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