HEARING OUTLINE
Hearing Introduction:
· Introduce yourself and have the parties identify themselves. 
· Other opening remarks by the Hearing Officer or preliminary issues of the Parties. 
· Briefly identify any documentation you’ve received in advance of the hearing.
· Call the hearing to order. 
Hearing Format
· Agency Opening Statement (Optional / no evidentiary weight).
· Respondent Opening Statement (Optional / no evidentiary weight).
· Respondent may reserve their opening statement until the start of their case-in-chief if they would like to
· Agency Case-In-Chief  
· Witness Called to Testify
· Give Oath to Witnesses
· Witness Oath: Do you affirm that your testimony at this hearing will be the truth, the whole truth, and nothing but the truth?
· Interpreter Oath: Do you solemnly swear that you are fluent in both English and __________ [foreign language] and that you will truthfully and accurately interpret and translate, to the best of your skill and understanding, the questions asked of the witnesses and their answers in this proceeding?
· Direct Examination
· Cross Examination (Optional)
· Redirect (Optional)
· Re-Cross (Optional)
· Questions by Hearing Officer to Witness (Optional)
· Witness Dismissed
· Rebuttal Witness (Optional- used to show dishonesty in prior witness's testimony by calling another witness to refute claims)
· Testimony should be generally limited to show an inconstancy to prior witness's testimony or otherwise refute the validity of their claims. 
· Follow the same steps vis-à-vis direct, cross, redirect, etc., for this witness. 
· Repeat Case-In-Chief for Respondent
· Closing Statements by Parties (Optional / no evidentiary weight / valid for legal arguments).
· Parties may request to submit written closing statements. If written closings are selected, the Hearing Officer may pick the date and time they will be due.
· Closing Rebuttal by HRA (Optional / no evidentiary weight / valid for legal arguments).
· Hearing Officer Closes Hearing.
· Hearing Officer considers relevant legal arguments, oral testimony, and documentary evidence provided to them and issues a written decision.  
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