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Source the Error Code = 5348 from the PIC Error Report for the PIC Ticket and Form Number.[image: ][image: ]

Provide a REASON for requesting the error be removed. 
The following is a common response for a rejected Action 5-PO because PIC Auto generated a Port-out action for this household.
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The date PIC auto generated the Port-out can be located in PIC by searching for the HOH under the Historical database under Viewer. The auto Port-out will be the last record posted and the effective date of the auto port-out will be the same effective date the Receiving PHA ported the family in.
You can locate the Receiving PHA Code, action code, and effective date by entering the HOH SSN into HA Query in PIC.

NOTE: The Unique Identifier (1636047520) is the combination of PIC Ticket Number (16360475) and Form Number (20).
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Provde any relevant details to explain why this error should be removed.

Please remove this error because the Port-out action was submitted in error after
PIC auto generated a port-out on 01.01.2026 effective 12.01.2025 because the
HOH ported into IL101 effective 12.01.2025. IL026 does not have a record
available in their PIC Current database to correct.
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